
lf C. D ocl.t-^ez+ 11 c,- t c-fl e
DOCKEI HLE COPY 0RlGlt'lAt?,8" 

1

<01o> studvArea code 41e030

Area Name TAc Moblle LrC

20L4

Contact Name: Person USAC should contact Mark Lamert
data

<035> ContactTelephone Number:
Number ot the

<100> Service Quality lmprovement Reporting

40?-260_1011
in data line <030>

(cMplet ottoched w*dteet)

(cMpl.tc dttoched wk th et)
<200> Outage Reporting (voice)
<210> El.-.tteck box if no outages to report

<300> unfulfilledserviceRequests(voice) l-f
<310> oetail onAttempts(voice) l-l bftochd*diprlvedocuma.)<320> Unfulfilled Service Reouests lbroarthanrl l----.-1

<rO0> Number of Complaints per 1,000 cuslsrnlrs llyeice)
Fixed I o. o..-......=.-l
Mobile lo.o I

<410>

<420>

<430> Number of Complaints per 1,000 custorners
<44o> Fixed
<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance.5t0, I orroio_*_ "*ToiE--l-*.-'@ns
<610>@
<700> Company Price Offerings (voice)
<710> Company Price Offerings.(broadband)
<800> Operating Companies and Affiliates ^
<900> TribalLandOfferings(y/N)? O O

<1000> Voice Services Rate ComDarabilitv.rororF.rroo,ffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

(che& to tndi@E ce.tifrcoton)

( o tto c h e d desdt p{ve d @ @ e nt)

lchc& b tndi@E certilcodont

(o atoched dcsalpdw docum.nt)

( c M pl etc olto ch cd w r* rh e e t )
(c@plctc oftd ched wkrheet)
(c Mpl.te ottach ed @* sh.et)

(t ycs, @pletc otuchad w*shcet)
(che.k to i4dlcdb cstifrcodon)

(o froch d$qtptive docunent)

(il not, ched b hdkoE cqttlt@tiil)
(.Mplete otutted wkshect)
( c @ pl cte ottod, e d @ r k the e t t

<039> Contact Email Address:
Fm.it 

^+ 
ih- ^^..^- ,.^-.,.,^- regulatory@c6ilongw@d.e@Email of the person identitipd in riat. tin..nan\ !EYsrqlv!vqc.rro'w@q'c@. - - .. .Jentitied in rlata lin. <n?n:

<2000>

<2005>

Price cap carriers, proceed to prlce cap Addational Documentatlon wodGheet
lncluding Rote'of-Return corriers offitioted with price cop Loior Exchonge &rriers

(.he* to indt@te qtilcotioht

(cmplete otocltcd w*sh@C)

Rate of Return carriers, proceed to RoR Addrtional Documemation worksheet

lche& to lhdt@b @ilf.odonl
(c@plete ofro.,,ed w.kshet)

tlo. o{ oopirc rsc'd 0+l
IJSI ABCDE --7-
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Page L2

,r19030
Code

Area Name TAG Mobile LLC

2014

<O30> Contact Name - PeBm this data Mark Lamert

<035> Contact Number - Number idendfied in data lin6 1636; a07-260-101r

<039> Contact Email Address - Email Addrss in data line <O3O> regulatory@csi longwood

TO BE COMPLETED BY IHE REPORNNG CARRIER, IF IHE REPORTING CARRIER IS FIUNG ANNUAT REPORTIN6 ON ITS OWN BEHATF:

Certificatlon of olrlcer as to the Accuracl of the Data Reported for the Annual Reporting for CJAF or Ll Reclpients

€ertlfy that I am an offfcer ofthe rcponlnt carlel; my.csponslbllltaes lnclud€ ensurlng the accuracy ofthe annual r€portlnt requirements for universal s€rulce support
rclplents; and, to tftr bcst otmy knwlcdg!, the lnformadon r€portcd on this form and ln any attadtmuts ls accunte.

'lame of Reporting crrrier: TAG Mobire [c

;ignatureofAuthorizedofficer: GBRTTFTED oNLTNE
Date 70/08/20L3

,rinted nama of Authorized officer: Frek Delcol

'itl€ or position of Authorl2ed officr: Prealdenc & cEo

?lcphone number of Authorizgd 616".11 2 1{ - 3 90 - 54 11

;tudy Area code of Reporting carier: 4 1 90 3 0 
Fil inE Due Date for this form: lo / 15 / 2oL3

Petronr willfully mkint false st temcntt on this fiorm can bc punhhed by finc or forfeiture under the crmmunieilons Act of 1934 47 u.s.c, 55 502, 503(b), or fine or lmprisonmrt
und€r TiUe 18 ofthe United States Cod€, 18 U.S.C. S 1001.

10/0840r3 PaSs 12



Pagc 13

<030> Contact Namr - Pc6on USAC should contact regarding thls data Mark LaMert
<035> ContactTelcphoneNumber-Numberofpcrsonidentifiedlndataline<O3O> 40?-250:1011

<O39> Contact Email Address - Email Addrcss of perss identified in data line <O3O> regplatory@csilonw@d. com

TO BE COMPLTED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTEIED BY THE AUTHORIZED AGENT:

certificatlon of offlcer to Authorize an Atent to File Annual Reports for CAF or U Reclplentr on Behalf of Reporting Grrl€r
cerory mar lN'rc q 

^9*t, ,, , , lr autiodzed to rubmlt the lnfomdon ]eporbd m behalf oiorc rcpodng dAerJlls6,tR|th.tlrmrnoficelormeffi6Imludemsdnglheaccur.cyofthe.nnu.ldat.rcpo'dngrcqUi,rment!prevldedtotheauthClBd
rg.nt; an4 to lfic be* of my kmwlodgs, the rcports end d.ta provlded to tho adhodzsd .g€nt lr accuats,

,lamc of Authorized Agent:

lame of Reporting Clrieri
;igmturc of Authorizcd Offier:

'rlnted name ofAudrorized Offc.r:
'itle or poshion ofAuthorized Officer:
'elcphone number of Authorized off @r:

tudyArea Code of Reporting qrrlcr: Filinc Due Date forthls form;

D.te:

Persnswillfullymakingfalsestatementsonthisformcanbepunislr€dbyfineorforfeltureunderthecommu.i@tionsActof1934,47u.s.cSOSoaSo3(b),orfineo.imprisonrent
unde. Title t 8 ofthe United States Code, 18 U.S.C. 5 tOO1.

certification of Agent Authorized to File Annual Reports for cAF or Ll Reclpients on Behalf of Reporting carrier

,asst€ntfo,therepoItlngcarder,cerdfYthatl8mauthorlzedto5Ubmfttheannual]epo]tsfolUnivemlserulcesuPpo]t,GchrenG-on@
he data reported hercln ba$d on data prevlded by th€ rcportlnt erie4 an4 to the b.st of my knouledt€, tfie lnfomatlon rcportld h€r€hr 13 ,ccu6tc.

lamc of Reporting Carrier:

lame of Authori:ed Agent or EmploFe ofAg€qt:

ignaturc ofAuthorized Agrnt or Employec ofAgent: DatE:
,rintcd namc ofAuthorizcd Agcnt or Employe€ ofAgent:

ltlc or posltlon of Authorlzed ASent or Employec of Aglnt
'elcphonr numbcr ofAqthtrized Agent or Employe of Agcnt:

;tudy Area Code of Reporting Carricr: for thls fom:

18 ofth€ Unired States Code, 18 U.S.C 5 1001.

t0/08t2013

Pagr 13
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FCC Form 481
section 500 - service Quality standards & consumer protection Rules compliance

under FCC Rules' section 54'202,an ETC 
311t cgmnly that it will satisfy applicable consumerprotection and service.quality standards. IlG Y"qiloliE"rracl is in compliance with rhecellular Telecommunications and Internet Associatiori, c*]urner code for wireless service.

l ' TAG discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on TAG,siirri. ;i i"j#l['c]oouirr."o*.2,TAGprovidesserviceavaiIabilityinformation",.r,'i.websiteat@.
3' TAG provides contract terms to subscribe.s when ,rr"v initiu," service. rt o. same termsare provided to subscribers during the annual rele.t'i'i'cation process as outlined incommission rules that govern coitinued ruar"rru"r riLiuirirv.4. TAG's Lirerine service can be terFted ;;;;Ii*;'i11 

9.irr.1parry without an earrytermination fee..service is dependent ol c.oltinuea etiliuitity in the program.5' TAG provides disclosures, m'inutes included in rireiin? plans, expiration of rolloverminutes' availability of service, and cost for additionui.irut , in all published Lifelineadvertising materials.
6' TAG customer: areifovided options if they exceed the number of minutes provided intheir Lifeline plan' if at any time a customer purchases additional minutes, tharges and

:||tH:1"*'#""J,Hll;;#H;o.nu,v*"['i,iii^,**.*u,nouir"..o*'orbycarring
7 ' TAG's toll-free customer service number is 866-959-491g and the recertification IVRcan be reached by dialing 866-302'5348. customers cai, urso 

"ontu"iiaGly submitting
tfil'#lation at the'tontact ut" 

"ttion 
;il; ;;l;; *"& *

8' TAG responds toall consumer inquiries and complaints received from govemmentagencies within 30 days.
9. TAG has procedures in prace to maiytail the privacy of subscriber proprietaryinformation in accordante with appricabre r.d"r"iuiistate raws.

' 
!'ssii s ;i {i$$ i { s ?: j i : r_irsui-ir , i".i* jiiii,ls ill;.*l_,,,

Pal k wa-v. {la r"r.* Jltr:r.r.



,ft.
Affi
rr:rs*i*

FCC Form 481
Section 600 - Functionality in Emergency Situations

under FCC Rules, an ETC must demonstrate_its ability to remain functional in emergencysituations' since TAG Mobile, LLC is providing ,"*i." to its customers through the use offacilities obtained from other carriers, ii is able ti prouia. ioits customers the sime ability toremain functional in emergency situaiions- as currently provided by the carriers to their owncustomers, including access to a reasonable amount oi6a.t-up power to ensure functionalitywithout an external power source, re-routing kaffic 
"*rrJir,";ged facilitier, und the capabilityof managing traffic spikes resulting from emergency situations.

1330 Capii*i F*rkv.ray, Carr*llto*. Tex*s 75$06 I {972} 48S SI0$ | wwr*.regmobile,ioni



TAG Mobile, LLC SeMce Agreement

The SeMce Agreement

Your Service- Agreemert- (the .,Agreemen!],) wjt! TAG Mobite, LLC (.TAG,,) inctudesthe terms of your TAG SeMce Plan or other information on 
-SeMcis 

w" provide orrefer you to during the sates transactionjsLgtl3:gny ionrirmatron miterials we mayprovide you, TAG's Terms of service (,,Tos"), TAG,; Acceptabte use poii.v ("AUp")
and rAG's most recent General Terms and conditions or sirvice (;i;r'd'c,s,,). ThisAgreement go/erns alt seMces provlded byTAG, tnctuaing 

_r-ifetJnd supporteo seMce,untess stated otherwise ln the Agreement. lt ls irportint that you carefully read allof the terms of the Agreement.

When You Accept The Agreement
By enrotting in or subscribing to seMce.with TAG, you agree to be bound by theAgreement. rf you are an existing customer, yoiri continuea use, liyment ror,enrottment in or subscription to our i-ervice r"pi"i"nir your acceptance of the tennsand condltions of the Agreement. lf you agrie to ,iintain seMce for a minlmumTerm, the Term begins when you accept th; &reement, you must have the tegat
9a.9acitY to accept the Agreement. You iccept trr-e lgreiment when you do any of thefottoMng:' (l) accept the Agreement thiough a-ny printed, oral or electronicstatement; (b) attempt to or in any way use tne serwtej; (c) piv ioi 11," s"ri."r; o.,(d) open any package or start any frogrim that says yo, r.u accepting the Agreementwhen doing so.



Terms of SeMce

Fottowing are the Terms of service ('To5") with TAG for the purchase and or use ofwiretess terephone seMce (the "i"ryr..Jtrj;i_p,r;;;t ro the service pran yousetected' The seMce Plan, as describSain i6e'rJi'b-Jtt*,-i,lrgrebv made an integralpart of the Tos, which, aiong with TAG's aup r-ni-i,, & c,s comprise the entireAgreement between you and TiG.

Service Plans
The service Ptan consists of a detaited description of the seMce provided to you andthe fees associated Mth that seMce. onty tire i".rr or ffn rp"iilii s'"-ir:." ptan yousetected witt appty 

.to your Agreement. ror !1; 
-q!.e-"r"s 

referenced herein, a monthis defined as a 30 day period-, begnntng on the h;i;;y of acrivation of seMce andending at midnighl 
.91 

,t'r.9 .,irondlrty.seMce renewat-rat". - i;"i'-m"Ir.ging is noratways included, however it is avaitibte ana wte;;;i; not inctuded, ptan minutes aredecremented at i 
_minute r.or.everrl ,sl!rgr*g",-"i$,", sent or recerved. DataseMces are currentty not inctuded in mc,i ilrv"rii -ptunr. 

TAG iilll'er.n, ,ryrequire the purchase of a TAG Device and a on"-lir" activafion fee unless a

iJfiffi:[1X:flt::,"t 
other quatirving ptan terms .ppiy.' Au seMce.pianr-incrude the

. Local Cattso Nationwlde Domestic Long Distanceo Catler !D

. Cal[ Waiting
c Catl Fonrarding
o 3-Way CatUngo 

t3i9e lftait (airtime.charges appty from your cett phone)o Nationwide Domestic rext rvtesslgrng - The rate to receive orsend a text messa!: !" another F1o:n" i, i ,i*ti per 1 rexrmessage sent or received and appries when t*i ,"rr"ging isnot an inctuded. component of a'seMce piin-oi when a( textmessages inctuded in a service ptan nave oeen;;dJ.'o Roaming at no additionat charge, subject to the terms of theAgreement

' 111 Directory Assistance - ptan minutes are decremented for411 catting.

' 911 and enhanced emergency 911 (,,E-g11,,) servrce whereavailabte - ptan minures ire not aeciementee i;; gtt ana e-911 seMces and this seMce remains avaitauG eien wnen artptan minutes have been used.o 611 access to customer seryice where available. 611 accessand customer seMce ca[s are free and do not decrement pran
minutgs. 'rv! UEL:E.



. 211 Servlce related to the Nauonal 2.1-1 lnitiative whichprovides access to free and confidentiat iniirmation andreferrats for .hetp with food, housin!, 
"rpioy-r"nt, health

;il?,"T:l:",lxl":::.il31?:.,?,?Tl?T:[i,,.,':tini;zri"cran

TAG offers the.fottowing Service ptans:

Pre'oaid Ptans: Pre'paid Ptans are avaitable on a month to month basis, and inctudetext messaging. For the purposes rgference! treretn,'a month is aerinei as a 30 dayperiod, beginning on the first day of activation oirJ*i." and ending at midnight onthe monthty seMce renewal da[e. .Ar rAG ii-p;ii plans are aviitabte either asreptenlshments or stand-alone pre-paid service ptari-sl' 
-

Pre-pald Ptan pricing and terms are as foltows:

speciat Replenishment Plans may be avaitable in ceftarn states for certain quagfyingconsumers' Ptease check TAGis website at 
"**.i"gmobite.cor-or-iontact rAGcustomer seMce at 1 (866) 959'491s for informutiln on the avaitauitiiy of speciatReptenishment Ptans in your area.

Ile-p?id, uilimite,fl Trtk : TeJq and pricing - The untimited Tark and TextPlan includes unlimited in-network airtime minutei and untimited in-network textmessaging mo.nlhlv for 539.90, subject to certain restriitions and exctusions describedin more detait betorr. For-the-purposes referenced heretn, a month is defined as a 30day period, beginning on the first'day or activiiion-oi iervice and ending at midnighton the monthly seMce renewat date. This ptan does not inctude ia16 service,international catting or internafional text messaging.

Lifqtine Ptan.: Term and Pricing - TAG's Lifetine Plan inctudes a free mobile Devicean{ a preset amount of free and/or discounted minuies monthty. The amount of freeand/or discounted mlnutes avaltable-.varies uv siaie, so ptease see our website(www.tagmobite.com) for state specific informition on tlG,s r-iietine ptan in yourstate. The free mobite Device prwide{ in conjunction *ittr TAG,s iii"iinl nan may bea rebuilt, rebranded or refurbished.device.-For the prrpor", referenced herein, amonth is defined asa.30 day.perlod, beglnning on the riotauy of activatJon or seMceand ending at midnight on the montht/serviie r"n"*.i date'. reri nreii.ging is notincluded with Lifetine seMce, howevei it is avaitabte, ind ptan min-uies ;;:"tifi;li;decremented at 1 minute for every 1 l9$. message, either sent or received. This ratemay vary by state, so ptease see TAG's weuittb (www.tagmobite.com) for state



specific informatlon on text messag€ rates in your area. Data services are notinctuded and are not avaitabte with tifettne seMie. untess state $";iii; rules apply,alt unused Lifefine minutes Mll expire at rhe 
"na 

or "u.h;;fi;';;fined as themonthty renewat.9*u,.upon retoad-of your free inaTor discounted'rontnty Lifetineminutes: Pre'paid Reptenishment Plans are avaitabt" to b" priCr,,ir"J in coniunctionwith Lifetine service.. These Pre-paid Reptenishm"ni pt.nr ;;t i;;r;d" texr and/or
l,?li;""'rlfi.;r1l 

Reprenishment minutes expire inJepenaentii i;il]our monthry

* Lifetine Plans are-onty avaitabte to consumers who quat{y for Lifetine supportedservice' TAG provides Lifetine service in muttipte siatgi. liis lgieer"nt is subJectto additional or {!ffer91t requirements as determinea ov ir," r.irr,-rJgulations andorders of each of the states tlrat are appticabte io tnJac services provided to you.Etigibititv for Lifetin: sgrycg may vdry ov staie.- iiare specifi. .oa"naums, whereappticabte, are attached here[o and 
-inctude 

iiate specific information onquatification for Lifetine seMce. ln.most rtat"i vo, mav oe eiiiiut" iivJrr cornbtnedhousehold income is at 135% of the federa!FGrtt6;ior vou-iri".ai irrti.ipare inone or more of the foltowing governrnent aid p.ogrims:

. Low'rncome Home Energy Assistance program (LrHEAp)o Federal pubtic Housing Assistance lSection g1 
! i

: ["#f:rf"nhl Nurrition Assistance program (sNAp l, f tkta FoodStamps
. Supptemental Security lncome (SSl)o 

]emporary Assistance for Needy Famities ffANfyo Nationat School Lunch free lunch program

Rules Related to !!rgJ!ne supported service: Lifetine is a government assistance
Program and onty eligibte consumers may enrotl in the program. Lifetine seMce is anon-transferrabte seMce and thereforl may noi u" transferred to any otherindividual, inctudfng. another etigibte low-inc6me 

-io*rr"r. 
Lifeline benefits arefederal benefits and consumers fuat make rare stiiements in order to obtain theLifetine benefit can be punilhed by f!l9.or impriionment, de-enrotlment or can bebarred {t$ lttq program. onty one Lifeline si.iie ii avaitabte pei nousehotd. Ahousehotd is defined, for purpoies of the Lifetine progrir, as any individuat or groupof individuats who tive together at the same address ind s'hare inconre ana expenses.

A. household .r.v not receive.muttiple Lifeline ueneiiG rrom ;rft;L;roviders. Aviotation of the one-per'househotd rbquirement constitutes a viotaffon of the FederalCommunication Commission's rutes and witl resutt tn de-enrottmeniliom th" progr.r,
and coutd result in crimina.l prosecution by the united siaies 

-sov"ir*unt. 
TheLifetine benefit may be apptied to either one tandtine or one wiretess number, butcannot be apptied to both. Note that not att Lifetine seMces are cu.ilntiy marketed

under the name Lifetine. Att Lifetine subscribers ,rrt.orpGt" tfr"ir o-wn appticationfor seMce. Lifetine service requests witt not be process;d fitil;n lppti.ation has
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been received and vatidated by TA!, Appticants must personatty activate TAG,sLifetlne seMce by catting 1'866'i59-a91s arid r.G.ijni opfion 2 for acrivations.

lnitlal certiflcation and Annuat.- Re-certificafion Requlrements of Llfelinesupported Servlce: Evidence of Lifetine p.gi# iiigibitiry.is required with yourinitial application Iq Lifetine. supported sdrvtie. whgre such etigibitity cannot bevatidated through a state and/or ?iaerat aaialii" or'other atternitive'r".nr, it maybe vatidated in person by a TAG Agent bi ,;rtd;Ii .-opv of your state rssued rD cardand a copy of the program idEntiricaiion ..iZ 
-oi'6tn"i 

sociai-iervice agencydocumentation showing current participation.

The rules and regulations governing a consumer's participation in the Lifetine programatso require re-certification of yoir continued 
"tiiiui-iitv 

for the program on at leastan annual basis. such re'ceriification mt o"-*nar.t"d independentty by TAGwithout notice to y.ou by vatidating your c.ontinued erigibiiiiv ii;ilil';state and/orfederal database, uy verirying yo-ui participation in 
-a 

.quatifying subsidy programdirectty with a state andior- federai proiiu, -ramintstrator 
or other atternativemeans' Your authorization for TAG td .i.eiJ inioimation regirainl-vo* ongoingetigibititv and/or Io..yq.irv y.our.ongoing. gligiLitiiv wiur a program administrator tsincluded in vour initiat airptication-for-Lifeline Lrii". . Wn"r:.;:d;;g etigibititycannot be determined thiough the means described -auove, ilc ir' hqulred tovatidate your continued eligibitity uy contacring. you so-that iil ;;;reif-certtfy yourcontinued eligibltity directty. suih iontact can-be racititated in p"nionlin writing, byphone, via text message, via e-mait or othennis. iliiJrgn the internet. Faiture to re-certify as required witt resutt ln the termination o'r 

-v,,i,. 
Lifetine u"rlriti. Further,you are subject to the. same penattfe;. fo.r.nrwioing fJrie or fraudutent informa$on atthe time of recertification as are appticabte i" tn"i",iii.r upptiiit-ior"

ff1il,t"*::,,H.T:;1:ll?.-TIfi11l:n-Sqri1"r:ent, in circumstances where your
::Sf:: :,:H: o":'"":Ii:f s::-,:l '-l?1" '1ra I r;J#i d;h6;;;'iA;; [l',fi"i"il
::::r.,,,*:::r:=lly1t fasrs.to efther veriry oi ooiain a varid address'leq;,iff i;

,.t 
- ti'ir'-'A;LJ ff;;lJ;ranfamaarlaaar r-1., ...J.L tL-contemporaneous.ly with its annual re-certification process, but* rr-Lsr Ln lLalrsn process, Dut ffidy, and incircumstances wherein a temporary addresi ii pioviaea at the time of initialinitialapptication Mtt, vatidate your adaresi more frequ.n[iy-.

Fina[ty, you are req.uired to certify 
1n youl initiat apptication for Lifetine supportedseruice, and at [east once annuattf ttr.eiearter as piit-or tlr" r"-i".tii'i..iion pro."rr,rhat vou underctand and agree tb the rutes ietltea io urai;,d;;Ld seMceparticipation and etigibitity, inctuding but not limited io in" rorio*ing,"-"

1' That you have read and understand the Lifetine Apptication, and swear andaffirm that the information contained-in the appiicatibn is true inJ .o....t, tothe best of your knowtedge and belief. rurtrr6i urai vou ,jro"rtt.-,.ta that youmust meet certain etigibitity quatifications receive r-i6tine iup'p.]{io seMce,
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and that you understand that. providing fatse or fraudutent information toreceive Lifetine- be.nefits is punishabte Uyiaw.---2' That you meet the income'based LliiiLiiiiy criteria for Lifetine supportedseMce or that you are a current leqipient ,ir ir,e program you designated asyour qualification for etigibitity and ttrat vou wiii'notiri rac'wittrin tnrrty 1ro1business days. (]) if .you aie.no tonger-paiiicipating in the designatedprogram(sl; Ql if your househotd is receiiing ffiie-trlan oln. Liruir-n"'rrpport aservice; or (3) if for any other reason youihousetotci no'ioigi;'ritirries thecriteria for recelvlng Lif6tine support. You wiu- need to provide documentationof etigibility if required.
3. That the residence address you_?Jovided is..your primary residence, and not asecond home or business an-d rhat you unoerstani ir,,ii'ii ffi;;" from theaddress inctuded on your Lifetine Apprication-irrri.vou .r.'i;di;;i to notiryTAG of vour new addiess within 

1o 
.ir.&i. r*ir,..]'if vou piovialJ'i-t"rporrryresidentiat addrSss to TAG, that you wilt veriili your temporary residentiaraddress every 90 days.

4' That yoil understand the notification requlrements described above withrespect to both program. etigibitity ana crrieniliar*rlri".iiiioi] ano thatyou further understand that iou oi your housenlta may be subject to penalties_ if. these requirements are noi fottowld.5' That you understand that you may be reguired to re-certify the continuedetigibitity of your househotd for participatiin rn tr,g.Lifeline program ar anytime, but witt be.required to pro*d. rrin i"ieiiir[ation on at teait an annuarbasis' Further, that'you understand tilt faiil;; ; re-certify as required wittresutt in the termjnation of your I-iretinJ oene?iis ano qnlt you may 6e subjectto the same penatties ror providing false ;r iil;,;["nt information at the timeof recertrfica*on 
?s are appHcabte-to tL. iniii.r .pi,tication.6. That you authorize TAG' to access ?ny recoids required to verify yourstatements on the Lifetine Apptication rorin ana to confirm your eligbitity forTAG Lifetine S.e$ce, flrat' .Vor1 give. permirrion to the duly authorizedofficiat(s) administering the dlsign;ted 

-pioir.-' 
,o provide io ilc yourparticipatron status in iuch progr.1m...Iia iou give ttii p"irirrion on rhecondition that the informatioh iri.ttrg Lif.etine'dlpt?catton and any informationabout vour parricipation in the aesignateJ;;&;;; provided by officiats bemaintained by TAG as confidentiat cusior.irlto-uril informatfon.7' That you authorize TAG to release.any records reqJired for the administrationof the TAG Lrfeune program (including vori ;;H", terephone number andaddress), inctuding to the Universal se-rvice loministrative company, to beused in a Lifetine database and to 

"..t1tu." it" iiop"r administration of the
^ Lifetine program. Faiture to consent witt resutiin ["nrur of seMce.8' That your househotd witt receive onty one lir"lr* u"nefit and, to the best ofyour knowtedge, your househotd is not currentty reieiving a lir"dn"-ri,ppo.t"aservice from any other provider.
9' That you are entitled td comptete the Lifeline Apptication, and are not [isted asa dependent on another person,s tax return lunteis over the age of 60).
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Usage Requirements Related to Lifeltne supported Servlce: tn order for your TAGLifetlne account to remain active, we requfre that you use your TAG Lifetinesupported wiretess seMce at least- ong" p.,I monit. ?ou can ,ir"-'tr," seMce bycompleting an outbound calt, purctrastn! 
-n 

inui.r'iro. TAG to iaa 
-to 

your ptan,answering an incoming catt from someone other than TAG or responding to a directcontact from TAG confirming that you want to continue receiving the service. TAGmonitors subscribers- for nonrrrage 
"nd "rt"iio^livs or non-use,- TAG,s usage teamidentifies accounts that have no{i""n used for 3Oiays ana ,"noi .-ii*t message tosuch customers asking the customers to respond to ttre text message or catl TAG,scustomer seMce number Mthin 3O.days.to r,["p ilr" account active. -lrte,45 

days ofnon'usage (15 days from the initial_text notirilaircni rac,, iniemai outreach teamattemPts to contact those customers to inquirJ ;b*t their tnt"niionr- to retain theseMce' ln additlon to the above,_andyfiidtiion of the 30 day grace periodand a cumulative 60 days of non-use, TAG *iti-fiile written notiie'to you statingthat non'use of your Lifetine seMce ror oo' aJvr .io ruitr." to respond to TAG,soutreach efforts and/or provide an affirmati*;;f;oi,,-r"dffi;fi,iJi[r, to rAG thatvou wish to retain vour Lifetine seryjce *iir''in lo:o#'f"fi1h;';;il il|" initiat texrnotification has resulted ln de-enro@;ii;;iriJlirurine program and deactivarionof your Lifetine supported seMce.- ourini th";ii* io ary period, your TAG Lifetineservice remains active and is not suspen?ed. rn $," event your Lifetine supportedseMce is deactivated for non'usageis described-iuor", access to 91r emergency

;iff"1ff"fmains 
intact as require-d bt th;-Faa[ Iirtii.'g ilbii. 

-r#ty 
rules and

Termlnatlon of f-rvtce(fl: You may.terminate any line. of seMce, inctuding Lifetineservice, bv calting us. 'ive .es"rvu-the n'ght d Jrrilr proroiioi.i'oi?"o earty orextend offers without norice. certain.oif;R ,iv * I".J;iffi['lr"",rrr*ru or becomblnabte with other promotions/options. cor"i.i"is not avaitabte ev6rywhere andvaries by service --se9 mapping broihures oiriiii"**r.tagmobite..o, ro, coveragedetails' Fees paid for seMtis inallr oevices iie jnausive of most governmenr taxesand fees,'and TAG surcharges [inct. usF;h;Gi*,i; quarterly), iost recovery andadministrative fees, & statJltoiat fees 
9y irii, "ittr 

ff 
" 

exception of locat sales taxwhlch is apptied to the purchase or repi6nirfitri';ils or other seMces or Devrcesthat are purchased at retait locations or on our webiite. TAG surcharges are not taxesor goveminent required charges and are subject to .n.ng". A phone activation feemav apptv to new- activationi (this doe.s ;;i ;;pti io dr"un" i"*iii-there is noactivation charge for Lifeline customers). a reid,niecif;;;;yffiil? reestabtishseMce on accounts that have been deactivateJ. Hilic serviclsfftioniv work withTAG approved phones ' not alt seMcer ar" .uuiiiui" with att phones or on a*networks' seMce charges are not rejunde!;i;;;;ild if seMce is terminared ormodified. A[ phone usage, inctuding incoming)o;ff;; catts, in.ri, .iriime chargesunless specified othenrviie. on catti ttrat crois timt'6rroas, ,inui"i aie generattydeducted or charged based on the c.ti siart iil":'uil;ed ptin ,i*i"rJo not carryfonrard and expire at midnight of the monthly r.rnii" rlnewat aite .i J"L.rined byyour activation date, untess special ptan teimi d]y. partial minutes of use arerounded up to the next whote minute.



Nature of SeMces.
The Services are provided via SeMce Ptans under which you do not pay metered .per
minute" charges for seMce. ln an effort to offer seMce on a retiable basis at areasonabte cost, TAG rnay discontinue.providing Service to you, chang" ttr" servicesprovided to you, change your SeMce Ptan, reduie the speed or anv ieinice provided,
cap or restrict the amount of use of any seMce, or discontinue or timii connections toproviderc, features, or types of serviies entirety, ln part or ln certaln areas. Forexampte, TfG may limit, atter, or discontinus your'servtce pursuiii to roamingarrangements, at certain times, or at g.ertai! speeds that, in ir- t;i;luagmeni oiTAG, appear tikety to generate abnormatty htgh c'att votumei, io*.rittv ioni uv"rui.q?tt tengths, catts with abnormatty rriln iosts, abno.mily tritn 

-rise, 
or otherdisproportionate use.when 

-cryPared-to those of o[her customers or-rac tas describedbetow under "Your Use of The SeMce!'). The Service air.ontinu.nl") atterations
and/or limitations described above also appty to your use of or access to numberc ortypes of seryices or which may be harmful,'disruftive, or interfere wio iac's systemor seMces to other customers. You acknowtedge ana 

"gre- 
tnat ttre web and dataRate ptans provrded by]AG 11e lesis.ned to be, aid snait o-ntv1; ;;"d, r.dominateryfor HTML/wAP (HyperText Markup-Language'l wire[ess AipHcaflon Fioto.ot) webbrowsing and muttimedia streaming lerices proviaeo -f, TAG;' ;i, affitiates,authorized supptiers and licensors, ind not foi off-portat muttimedia streaming

seMces. white TAG may, at its sote discretion provide notice to you oiour intent totake any such action, you acknowtedge and_alree that, wifl,r $i. .iiuition of thediscontinuance or termination of seMier T.AG iray take a.nv of ure iorl-going actionswithout providing notice to you. By initiating service ana. itictni..ti;i, using anyother seMce on the TAG_ network,.yoy. ackiowledge and'ugr*-to-ild.s abitity tomodify or terminate your seMce und6r these circumitances.

Your Use Of The Serylce.
You agree to use the Service in accordance wlth thls Agreement and to comply withatt appticabte laws. YOU AGREE To INDEMNIFY, DEFENo, lNo HoaD ilnmless rac
FROM, AR|SING OVT OF, RELATTNG TO, OR tN CONNECfTON Wrrn, vriijn Acrs oRoMlssloNs, INCLUDING, BUT Nor LtmtrqDlo, ANy vtorATtoN By vciu oilrE TERM'AND CONDITIONS OF THIS AGREEA{ENT, OR OF ANY APPT.TCEBLE sTATUTEs,
ORDINANCES, LAWS OR REGULATIONS.OFANI 

!_OgAL, STATE, OR FEDEM|AUTHOR'T',
YOUR USE oF THE sERVlcE AND ANY INFOR^4ATIoN VoU su6,rlri, FOsT,'iiuNsMtT oR
A,IAKE AVAILABLE VIA THE SERVICE, FAILING To PRoVIDE ppnopriniE NoTIcEs
REGARDING LocATloN-sENstlvE 

'sERVrcES, 
ralr-uie ro sAFEGUARD youRpAsswoRDs, BAc{gl_ lEc_uRtw QUESTTON TO YOUR PASSWORD On-iNv orHERAccouNT lNFoRMATtoN, oR THE RTGHTS oF ANy rHtRD pARw. rad may deny arequest for SeMce llorn you for any taMut reason. TAG atso r"tu*"i it.i .igti tocease seruing you if you are not acting in accordance with the terms of this

Agreement, to disconnect catts that are not in accordance wiifr- the' terms ano
conditions of this Agreement, and to cease providing seruice to t"t"pt one numbers or
categories of services that are inconsistent with ihe terms and conditions of this
Agreement and the Nature of the SeMce.
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TAG reserves the right to manage our network and the traffic on our network in theway we believe best benefits orir customers and best enables us to malntain seMceof the nature described in this Agreement. we have aeterminea-tnifou. abitity toprovide service to our customeri ts disrufted *rr;; you ptace .n i|no.matty highnumber of catts, repeatedty ptace catts which r"trti i,i aunormat[y t*g ..tr lengths,repeatedry prace ca[s wirh ibnormauv r,itr, .oi6;H;h;; ;d;lffil,,inate use, orotherurise use our servt'ces or networ( tn 
-"r."iilr'or. 

expectations or the normalamount of use by our customers. T!us, *" i"t"*" ttr. rigtt to discontinue seMce tocustomers, to discontinue or block servtce to."rtiin t"teihd; ;ffib;;;'"r categoriesof seMces, to terminate calts or seMces as aeririoeo udto*,1;;;il;; the speed atwhich such seMces are provided, or.to restrict, reJuie or timrt th"irornt of usage,which our experience indicates rlsult in aiirrpii;; ;g" patterns of this nature. Forexampte, TAG service is not intended f".Giii 6/pl*on, engaged in the provisionof telemarketing seMces, commercial resear.ri biL,irmercial JaL cortection, (it) bypersons seeking a dedicated private ttne or aci"ti"ttn" io t["-lrili"er, or othercontinuous uses that create the functioryl 
"qriri6t of a aeaicateJieiepnone rine,(iil) by persons seeking to maintain open tines'of communlcatron forexiended periodsof time (for exampte,-baby monitoriirg or oir,"i ,oniioring seMces), (iv) by personsseeking to estabtish an access pojl! ror iniia-cirp"nv-privare 6ra]rcn exchangeservices, (v) by persons seeking til provide . .orr"rliat or private dispatch seMce,(vl) by persons seeking to accelss mulqi-e1tvnffiiil senices oito-lrrt tetephonenumbers that generate cnat Line Traffii tir auiineJn'ereint, (yi) for persons seekingto use the seMce.for commerciat-purposes, lviii; roi persons who do not reside in andhave the 'predominant 

amount or-rr.g" on our networks, or (ix) for persons whose

Hiiq*1,:'$',*xt?J,$:iii!:,i{ii.:!i,ll'1T,!; jfi 
i,g$ruturx'#,:liand licensees. For th6 purposis oitttirlii"#",ir]"dt", Line Traffic,,means trafficwhich originates or terminites to or.fror{.Ei;i;;'t"]'arises out of, is in connecrionwith, or pertalns to, a muttipte volcg.bldAng ;"-ft.", company, or provider (ortetephone numbers associated therewithl in wrriirr ilo.9r morejncoming calters maybe connected with each other simuttan-eorriy. 

-tnii-t-in. 
Traffic doeJ not inctudetraffic originating or terminating to or from iraaitionar buslness dial-in conferencecatting in which a designatgd gqoup of catGis;ilr il i" t fffi Ji.iri conferencenumber at a pre'aranged time for a specific. uriin"" purpose. For the purpose of thisAgreement, "Chat Line Servicet means a seMce which ienerates Chat Line Traffic.

some elements of muttimedia messages may not be accessible, vlewabte, or hearddue to [imitations on certain wiretess-p19n"i, iCr,;; J-mait. wti ,eierve the righr tochange the muttimedia message size timit at inv-iiin" wrltnout notification.

Text message notifications may be sent to non-muttimedia messaging subscribers ifthey subscribe to.tex! T9s:agi1s. 
you may receive unsotiiiteJ ,"-;dg;; from thirdparties as a result of visiting rnternet silis, and i 6"..;r"rsage charge may apptywhether the message is read or unread, soticiied oi rnloti.it"a.
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